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Power On

For first use:

For the F4, F4 Pro and F5 (battery-powered) models, remove the insulating sheet and ensure that
the battery is installed correctly.

For the F4 Pro, F6, P1 and P3 (rechargeable) models, press and hold the reset button or charge
the scale to cancel the shipping mode.

For the F10 (rechargeable) model, poke the reset hole with a pin to cancel the shipping mode.

For subsequent use: Press to wake the body composition scale. The pressure should be greater
than the minimum range of the scale (6 kg).

Download and Install the App

Search Fitdays in the App Store or Google Play, or scan the QR code below to download and
install the Fitdays App.

Register an App account: Enter the email address and password, select [| have read and agree
Privacy Policy], and tap [NEXT].

Note: The feature of creating a strong password for iOS is not supported currently.

Enter personal information, including the gender, nickname, birthday, height, and target weight.
Select to enable the athlete mode if needed (for users who engage in long term physical work or
exercise more than 3 times a week). Tap [Confirm] to save.

Help personal information
Email Registration

Please enter your Email

Password

6-16 digits or letters or symbols

Nickname

Re-enter password
Birthday
Re-enter password

Height

Target weight

Athlete mode

Other ways to login

Note: Ensure that all the personal information is correct, since age, height, and gender will affect
the accuracy of the measurement results.



4. Change the password.

If you forget your password, go back to the login page, enter your e-mail address and select [l
Forgot my password]. Then Tap [Get Verification Code] and enter the verification code
provided in the sent e-mail within 15 minutes.

| forgot my password. Help

Fitdays Login .
August20220808@gmail.com

lease enter your Email

August20220808@gmail.com

Enter password Please enter the verification c

Remember password

| forgot my password.

I'have read and agree

Other ways to login

If you want to change your current password, select [Account] --> [Settings] --> [Change
Password], enter the old and new password, and tap [Confirm].

Settings Change Password



lll. First connection to the App

Models support Bluetooth connection — Lescale F4, Lescale F4 Pro, Lescale F5, Lescale F6, Lescale
P1, and Lescale P3.

Note: When the screen of the scale is on, the Bluetooth of the scale is enabled. When the screen is off,
its Bluetooth is immediately disabled, and the App cannot find the device.

1. Turn on the Bluetooth of the mobile phone and open the Fitdays App. For the Android system, you
need to further enable the location.

2. Enter [Account] page --> tap [Device] --> tap + in the upper right corner (alternatively, enter the
[Measure] page --> tap + in the upper right corner --> select [My Device] --> tap + in the upper
right corner). Gently step on the scale to wake up the screen. When the App displays the searched
device model, tap [Connect]. Now the device is successfully connected to the App.

My device

MY_SCALE

Lescale F10

Note: Bluetooth connection required before WIFI connection.

Wi-Fi connection-F10

1. Turn on the Bluetooth of the mobile phone and open the Fitdays App. For the Android system, you
need to further enable the location.

2. Enter [Account] page --> tap [Device] --> tap + in the upper right corner. Gently step on the scale
to wake up the screen. When the App displays the searched device model, tap [Connect].

3. The screen displays "You will become the owner of the scale". Tap [Confirm].



You will become the owner of the device

4. Select the Wi-Fi network and enter the password, tap [NEXT]. The device will be successfully
connected to the network (Note: If the Wi-Fi has changed, please reconnect to the network).

Setting

7 VIATOM_5G
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IV.Start the Measurement

1. Place the scale on a solid flat surface. Carpeted or uneven floors may affect the accuracy of the
measurement results (F6 can be used on carpeted or uneven floors).

2. Calibration: Gently step on the scale to wake it up and wait until the scale displays “0.00”, which
indicates that the calibration is completed (Remember to re-calibrate the scale if it has been
moved).

3. Connecting to the App: Turn on the Bluetooth of the mobile phone and open the App. Enter
[Measure] page. Gently step on the scale to wake it up and the measure page will display
“Connected” at the top, which indicates that the device is successfully connected to the App.

Note: Please take the first measurement with the App connected; and subsequent measurements can
be taken offline without connecting to the App.



4. Start the measurement
Correct posture for measurement:

Four-electrode measurement: Step on the scale with two bare feet. Ensure that the soles of the
feet are in full contact with four ITO sensing areas, and there is no contact between the left and
right lower limbs (including thighs, calves and feet).

e

Eight-electrode measurement: Step on the scale with two bare feet. Ensure that the soles of the
feet are in full contact with four ITO sensing areas and there is no contact between the left and
right lower limbs (including thighs, calves and feet). Hold the handle with both hands. Ensure that
the fingers evenly cover the four electrodes on the handle with no contact between the hands.
Keep your arms straight at a 30-to-45-degree angle. Ensure that the arms are not too close to your
body. (Note: P1 and P3 does not support heart rate measurement.)

P1:




P3:

Note: When holding the handle of P3, please also ensure your thumbs are not resting against the
edge of the display screen.

Keep the above measurement posture until all the data is displayed on the screen of the scale or
the App prompts that the measurement is complete before getting off the scale.

V. View Detailed Data of Body Composition

When the measurement is complete, the measured weight value will be displayed in [Measure] page
( the Fat standard ratio and Muscle standard ratio of each part of the body can also be displayed with
the eight-electrode model).

Then, the screen displays the Weight body fat and the BMI changes compared with the last
measurement (tap [Contrast] below to customize the historical data to be compared).

Swipe down to view the details. Tap [More] to view the measured values of all body composition items.
You can also select a specific indicator for its description and analysis.



VI.View the Trend Chart

Enter [Charts] page to view the recent/weekly/monthly/yearly trend chart of 15 physical indicators.

Weight~ &

Recent

Weight(kg) 5180 kg

BMI 190

Body Fat(%) 211%

VIl. View Historical Measurement Data

Enter [Charts] page --> tap [Click to view all data] --> select a specific date. All the measurement
history of the selected date will be presented. Tap any measurement data to view the specific body
composition value.

BMI 19.0
31 01 02 03 04 05 06
07 08 10 il 12 13
14 15 16 17 18 19 20
21 23 24 25 26 27
28 29 30 31 01 02 03
Body Fat(%) 211% 04 05 06 07 08 09 10
Weight BMI Body Fat



VIIl. Delete Historical Measurement Data

Enter [Charts] page --> [Click to view all data] --> select the specific data to be deleted --> slide left
and tap [Delete].

26 27 28 01 02 03 04
05 06 07 08 09 10 "
12 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31 01
02 03 04 05 06 07 08

11:37

|ht BMI Body Fat

IX.Share and Export Data

Share measurement data details:

Method 1: Enter [Measure] page --> tap the share icon to the right of [Detail] --> select [Save] or
[Share].

Weight
BMI
ﬁ Weight
Body Fat
BMI  BMI
Muscle rate Excellent
Body Fat

Fat-free Body Weight

Subcutaneous fat

Visceral Fat

@ A

Charts Account



Method 2: Enter [Measure] page --> tap + in the upper right corner --> tap [Share] --> select [Save] or
[Share].

Weight 51.80 kg Standard
Manual recording BMI 19.0 Standard
FAQ Body Fat 211 % Standard
Share

Muscle rate 74.8 % Excellent

Baby Mode

: Fat-free Body Weight 409 k
My Device /

Circumference Subcutaneous fat 151 % Standard

Height
Visceral Fat 15 Standard

Method 3: Enter [Charts] page --> tap [Click to view all data] --> select the measurement data to be
shared --> tap the [Share] icon in the upper right corner --> select [Save] or [Share].

{ Aug.2022 ] -+
Body Fat(%) 211% 10% L < P *
30 Sun Mon Tue Wed Thu Fri Sat
3 01 02 03 04 05 06
20 /o//o\o———o\\o o7 08 (05 0 M 12 13
14 15 16 17 18 19 20
10 2 @) 2= 2 2 2 2
28 29 30 31 01 02 03

0
Aug.09 Aug.09 Aug.09 Aug.09 Aug.22 04 05 06 07 08 09 10

13:38
Click to view all data y e
51.80 kg 19.0 211 %

U é & Weight BMI Body Fat

Measure Charts Account

Details "1 BMI 19.0 Standard
é Weight 51.80 l(g hd Body Fat 211% Standard
BMI  BMI 190 Vv Muscle rate 74.8 % Excellent

Body Fat 211% Fat-free Body Weight 40.9 kg

Subcutaneous fat 151 % Standard
my Muscle rate T48%

Visceral Fat 15 Standard
* Fat-free Body

Weiaht 409kg

Subcutaneous fat 151% v ‘ Save

e
B



Share the trend:

Enter [Charts] page --> tap the report icon in the upper right corner-->tap the share icon in the upper
right corner --> tap [Custom management] at the bottom to customize the indicator to be shared -->
tap the share icon in the upper right corner --> select the way of sending the data.

Weightv & Muscle Bone
mass(kg) Mass(kg)
Recent Week Month Year
Weight(kg) 51.80 kg
Protein(%) Body age
50.0
40.0
Aug.09 Aug.09 Aug.09 Aug.09 Aug.22
< Custom management
Duration
Weight(k 56124
ght(kg) &
Weight(kg) Aug.09-Aug.22
BMI 53.0
@)
52.0
Body Fat(%) & -
50.0
Body Water(%)
@ 49.0
Aug.09 Aug.09 Aug.09 Aug.09 Aug.22

10



Share the professional eight-electrode measurement report:

Method 1: Enter [Measure] page --> tap the [Report] icon at the lower right corner of the fat/muscle
distribution chart --> tap the share icon in the upper right corner --> select [Save to

local)/[Print]/[Share]/[Cancel].
4 Report printing e I

Body composition analysis report Fitdays:

D61 GenterFama  Agv B Haight 168cm et e 41053 55787

Connected

2 56124

Fat standard ratio
Muscle standard ratio

11:37 Mar.13,2023
Target:50.0 kg

Method 2: Enter [Charts] page --> tap [Click to view all data] --> select the measurement data to be
shared --> swipe down to the bottom --> tap [Report printing] --> tap the share icon in the upper right
corner --> select [Save] or [Share].

11:37 Mar.13,2023

Limb data
Segmental body fat analysls is an inferred value

Segmental fat analysis

@ Protein mass 82kg v Standard range: 80%-160%
Body Fat(%) 280% oot ) L 1kg 1ikg
€Y  1deal body weight 56.1kg 13.5% 109.8%
Standard Standard
L W
30 % Obesity level Standard LT
7.5kg
=0 B e
8 1407%
) T Body type Invisible obesity Standard 7
,
0 .2.6kg 26kg
Aug.09 Aug.09 Aug.09 Aug.22 Mar.13 [ Report printing ] 105.0% 104.7%
Standard
L

Standard
l

LR
[ Click to view all data * All indicators are obtained by measuring the bio-

resistance of the human body through the equipment
U @ & (fat scale) and combining the compoaosition of the

human body. This product is not a medical device, the

Measure Charts Account
measurement data and results are for reference only, Save Share
not as a medical basis.

11



X. Switch the Unit
F4/F4 Pro:

Switching the unit with the button: Take off the back cover of the battery and press the [Unit] button to
switch the unit.

Switching the unit with the App: When the device is connected to the App, choose [Account] -->
[Settings] --> [Switch Units], and select your preferred unit.

F5/F6/P1/P3/F10:

Switching the unit with the App: When the device is connected to the App, choose [Account] -->
[Settings] --> [Switch Units], and select your preferred unit.

Switch Units

Height units

< Settings
56124 Theme
august20220808@gmail.com inch
FAQ
Video Tutorial
Ib
Set Target
Device Add User Settings
tlb
Switch Units ]
Aug.22,2022 Offline Measurement Setting

Note:

1. The unit is subject to the setting in the App. When the device is connected to the App, it will
automatically synchronize with the App (assume that the adopted unit of the device is LB while the
unit set in the App is KG, the unit of the device will be changed to KG when it is connected to the
App). Therefore, if you switch the unit with the button on the device, remember to make the same
adjustment in the App.

2. If the unit is changed in the App when the device is not connected, the device unit will not be
synchronized until it is successfully connected to the App next time. (i.e. if the device is
disconnected from the App, the device unit will remain unchanged despite any adjustments in the
App). Therefore, it is recommended to set the unit in the App with the device connected.

12



Xl.Add, Switch or Delete the User
Add a user:

Enter [Account] page --> tap [Add User] --> select the gender --> enter the nickname, age, height
and target weight --> tap [Confirm].

56124

august20220808@gmail.com

Device Add User Settings

Aug.22,2022

Switch the user:

Enter [Measure] page --> tap the avatar in the upper left corner --> select the user to be measured.

Guest

Add User

Note: 1. Every new user needs to create his/her own user profile before measurement and ensure
that the personal information is correct.

2. Every new user needs to connect to the App for the first measurement and ensure that the

current user in [Measure] page is correct. Subsequent measurements can be taken offline
without connecting to the App.

13



Delete the user:

Enter [Account] page --> select the specific user in the user list --> slide left to delete.

50843
august20220808@gmail.com

Device Add User Settings

Delete
Mar.14,2023

Main User)56124
( e 572kg

Mar.13,2023

The following settings are specific to F10.

Users can select to enable or disable Off-line Measurement, Measure weight only (for pregnant
women or people with special needs such as those who wear a cardiac pacemaker), and Measure
heart rate (shorten the measurement time for users who do not want to measure their heart rate).

Xll. Baby Mode/Athlete Mode
Baby Mode:
Enter [Measure] page --> ensure that the current user is switched to the baby to be measured --> tap

+ in the upper right corner --> tap [Baby Mode] --> weigh the adult alone --> weigh the adult and the
baby together --> The App displays the baby’s weight.

N

Manual recording

(]
T

FAQ

Share

N\
Baby Mode J

My Device

Circumference

ERN) R3] 5

Height

o

14



Athlete Mode:

Athlete mode is recommended for users who engage in long term physical work or exercise more than
3 times a week.

Enter [Account] page --> choose the user --> enter personal information page --> select Athlete mode
--> tap [Confirm].

56124 personal information

august20220808@gmail.com

Nickname
Birthday
Height
Target weight

Athlete mode

Off-line Measurement

Xlll. Offline Measurement

Prerequisites for offine measurement:

1. The user has created correct personal information in the App and completed a measurement with
the App connected, i.e. the user information is sent via the App and stored on the scale.

2. The scale can recognize the user, which requires the user's weight varies within £2 kg. If the
measured weight change is more than +2 kg, connect to the App for measurement (except for F10,
which can identify the current user by the user's nickname on the scale screen).

Offline measurement for multiple users:

Conditions for the scale to distinguish users: The weight difference between users is greater than 2
kg, i.e. if the weight difference between two or more users is within £2 kg, the scale is not able to
distinguish users. In this case, it is recommended to connect to the App for measurement (except for
F10, which can switch users by lightly stepping on the scale).

Offline upload of data to the App:
1. The scale can store the user data (F4/F4 Pro/F5/F10/P3: 24 sets; F6/P1: 100 sets)

2. The historical data will not be automatically uploaded to the App as soon as the device is
connected to the App. The user needs to take a measurement with the App connected, and the
historical data will be transmitted to the App together with the latest measurement data.

15



3. If there are multiple users, the scale will automatically assign the historical data to the users in the
App according to the weight difference (2 kg) and send unidentified data to the data claim center.
Tap the message icon in [Measure] page, and manually claim or delete the data.

Connected
8 56124 < claim Help
£\ 1:37 Mar13,2023
claim
Weight 57.2 kg
£\ 1:35 Mar13,2023
claim
Weight 57.1kg
£ 1:33 Mar13,2023
claim
Weight 57.1kg
£ 11:32 Mar13,2023
Measuring claim
Weight 57.6 kg
€ 13:38 Aug.22,2022 £) 1130 Mar13,2023
> Target:50.0 kg claim
Weight 576kg
0.00kg 1.0% 0.0 £ 1129 Mar13,2023
A Weight ¥ Body Fat A BMI claim

Weight 10.7kg

Contrast 11:17 Aug.09,2022 — f;l 09:58 Mar10.2023

XIV. Other Settings

Select [Account] --> [Setting]. You can adjust the language or theme, Check the [FAQ], and leave a
message for help in [Help].

< Settings

Theme >
FAQ >
Video Tutorial >
Set Target >
Switch Units >
Offline Measurement Setting >
Measuring Sound o
My Device >
PIN >
HealthKit Setup Instructions >
Fitbit >

16



XV. Manual Recording

Enter [Measure] page --> tap + in the upper right corner --> tap [Manual recording] --> input the
weight, circumference or height --> tap [Confirm].

< Weight Circumference  Height
@ Manual recording Last weight:51.80 kg
FAQ 50.36kg ~ 68.06kg  8167kg
Share O
Thin Standard High Too High
Baby Mode
80 g

My Device

B a & &

Circumference

Height

o

XVI. Data Synchronization to Third-party Apps

Fitdays supports data synchronization across four Apps -- Apple Health, Google Fit, Fitbit and
Samsung Health. The synced data items are as follows:

Weight | BMI Body Lean body Heart
fat mass rate
Apple Health Y Y Y Y Y
Google Fit Y N Y N Y
Fitbit Y Y Y N N
Samsung vy v v vy v
Health

Note: The feature is only for the primary user of the account.

17



Apple Health
Data synchronization

Perform the following operations in Apple Health:

L L _ _ _

Done £ Prafile Apps < Apps Fitdays
Summary @
Favorites Edit @ @ cossrope [ Turn On Al
¥ Body Fal Percantage 12 Fal m [ FE Fitdays ]
18,34 ¥ Health T Body Fat Percentage
Health Details
 Body Mass Index @ InPulse T Body Mass Index
Medical ID
20,9:m Keep W Heart Rate
W Heart Rate 12 Features B yFitnessral T Lean Bady Mass
Health Checklist \ .
8.0 & reon T weight
Motifications App Exgl
F Woight 17 Fak W Mutridays
Privacy <
60,32+ OKOK Data from “Fitdays’
(L ]
% Show All Health Data ‘Research Studies 3 okokinternational
e Difces B oo
v aa -
Renpho
S Apple Health” Sy s Apps" P Fitdays S Turn On All"
Click on "Apple Health” Click on the headshot Click an “Apps" Choose "Fitdays" Click on “Turn On All

Synchronized data items:
* Body Fat Percentage
* Body Mass Index (BMI)

* Heart Rate

* Lean Body Mass
*  Weight

View data

1. In [Summary], you can view health data and edit which items are displayed.

15:38 all T - 16:28 all 6G -
Summa Summal Weight Add Data
£ < g - Edit Favorites Done
] W ] e ¥
Favorites Edit g665 Walking + Running Distance ¥r
T Body Fat Percentage ] kg
10 Mov 2021 Workouts w
9,3
//L + Body Measurements
¥ Body Mass index Body Fat Percentage *
2010m Body Mass Index *
% Cycle Tracking Height o
Menstrual Flow (&) Lean Body Mass w
128 Days Ago
Weight *
W Heart Rate o I
Weight Apps <* Cycle Tracking
79eem Cyele Tracking *
¥ Weight Menstruation ¥r
58,79 @ Heart
Heart Rate *

18



2. In[Sharing], tap [Apps]. Select [Fitdays] to view the synchronized data of Fitdays.

= o — e _
Sharing < Sharing

Heailn snarnng Apps < Apps Fitdays
You're in Controd
g‘—‘ ‘II l.::l..“ﬂl:... IIJ Crossrope Turn OFf All

Fitdays ALLOW *FITDAYS® TO WR

Health K Body Fat Percentage
InPulse T Body Mass Index

MyFitnessPal @ HeartRate

T Lean Body Mass
Moom

T weignt

flelelelole

Nutridays

Share with Someone

OnfFit

SkipJoy

[ Apps

Research Studies

WyzeBeta

(-]
= ;
v
2
&
=]
=
@

14:45 ol A . 14:48 aell 4G 14:48 wil 45 .
€ Back € Fitdays Edit € Back
Fitdays All Recorded Data Details
BOOY MEASLIBEMENTES BODY MASS NDEX SAMPLE DETAILS
Body Mass Index [ fa 209 12 Feb, 17:24 ] Body Mass Index
[ i J £ 209 BMI
Body Fat Percentage fd 209 12 Feb, 17:23 -~
- 12 Feb 2022 at 17:24:12
Weight @ 2 10 Dec, 14:38 b
Lean Body Mass f& 2208 30 Dec, 14:38 Fitdays
it Acded to Health
i 12 Feb 2022 at 17:24:12
Heart Rate
Heart Rate

Dalete All Data from “Fitdays”

thaney Shaney thaney
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15:68 ot 50 -
Browse (1]
Q Search
Health Categories

D Activiy

[ *

2" Cycle Tracking

Hearing

Heart

' g
L]

Mindfulness

g

Mobility

Nutrition

Data synchronization

ot 45 -

Settings

By device

PiN

HealthKit Setup Instnactions

< Back

In [Browse], you can view health data by health items.

16:58

Body
Measurements

Today

F Body Mass Index 15123 >

20,1:m

F Weight

58,79,

Past 12 Months

 Body Fat Percentage 70ct 3

9,3«

T Lean Body Mass 700t

52,04,

il ac; -

il 50 -

Add Data

L0 A\S

58,79

22 Nov 2021

705

awyseena

Fitbit

Fithit

4 fitbit

Leg In

[ Fithit

Language

Help

Modity email

Change Password

Privacy Policy

Delate account

14:35

Done

i fitbit

FEitdays by DONGGUAN WELLAND TECHNOLOGY
£O. LTD would like the ability o access and write tha
i Fithit aceount,

@ fitbit.com aA G

o s cats. Fiarys may ol hunction
Imiarcid, Luarn mons about hasé pemmiasans ey

ll 4G -

Comnect fo Fithit.

o sl ncdass

Enter your password

D Keen me logged n

Forgat priswons?

Login

14:35 il 4G - 14:39

Done @ fitbit.com AA G

= fitbit

Eitdays by DONGGUAN WELLAND TECHNOLOGY

G0, LTD would lika the abillty to acoess and write the

following data in your Fitbit account

B alew A1 Fitbit
& weight @

¥ o aliow ardy sorme of this dats. Fitdins may not function as.

inad. Laten more aboxd et e Connect

" i Pty

WELLAND TECHNOLOGY CO., LTO's Priva Poficy and Tams sf

5207, ¥ou can FoeDke his Conesnt. at any tma i your F40A aCoouT
eamings

Signed in 5s 2AE1270B a3 com
Hotyma?

&

WELLAND TECHNOLOGY CO., LTD'S Eiiyacy. Paiisy ana Tama of
Earyin, You can rwvoke s vyt 1 your e gusour

Signed in s 295612700 com
Matu?

£

20

Want o fry out Ftt? Sign up

el Coraco ~
AA @ accounts.fitbit.com ]

h m O

il 4G -
Fitbit
.
oo
sesse
ee
.
1g Fitbit
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Follow steps 1-6 in the screenshot. The screen will display "Sync Successfully" when the setting is
completed.

View data

204 il 50 ..
fitbit (o] Weight
< TODAY EOiT

g Track your mindfulness
B daye il this wedk

e Track your exercise

B GOALMET

58 9 Keep it up!
576 L '
[ 2 > kgt h\z i ] Log Weight

A smarter scale for better results.

E Log seme water Shop Aria.

a Startlogging your foed |
528 calaries left £

h (<]

The measurement data in Fitdays will be synchronized to Fitbit when the setting is completed.

Note: If Fitbit cannot receive the data, check whether the Fitbit account to be synced is the same as
the Fitbit account you actually view.

Google Fit

Data synchronization

Choose an account

tn.continue o Fdays

Paired successiuly

1 2 Choose the Paired
google account successfully

1. Enter [Setting] page.

Tap the Google Fit setting page.
2. Turn on Google Fit. The device will redirect to the account selection page of Google Fit.
3. Choose your account and the setting is completed.

21



View data

TRENDS

Steps

26

Heart rate

80 o

Welght

63,35 e

Energy expended

The measurement data in the Fitdays App will be synchronized to Google Fit when the setting is
completed.

XVII. Battery

1. Non-rechargeable device: When the device prompts low battery level, please replace the AAA
battery.

2. Rechargeable device: When the battery level is low, please charge the device.Charger: 5V, 1 A.

22



XVIII. Troubleshooting

Problem

Classificati DProb_Ier_n Possible Causes Solution
on escription
The device is not placed on a |Place the device on a solid flat
flat floor or is used on a carpet.|surface.
When the device is used for the first
time or after it is moved, calibrate it
The device is not calibrated before measurement. Place the
when it is used for the first time | device on a solid flat surface, gently
or after it is moved. step on it to wake it up and wait until
the screen show “0.00” before
measuring on the scale.
Inaccurate -
weight value. When measuring, keep the center of
gravity stable in the center of the
Uneven standing position, too |scale, and ensure that there is no
far to left/right/front/rear. contact between the left and right
lower limbs (including thighs, calves
and feet).
The device is damaged. It
does not weigh or the number R .
) eplace the device.
jumps randomly after
weighing.
Refer to the reasons of Refer to the solutions for inaccurate
inaccurate weight value. weigh value.
The time of measurement, due Take your measurements at the
Accuracy to normal human metabolism, yt dav to minimize th
problems can cause a difference of same time every day 1o minimize the

Discontinuous
measurement
results /
excessive
deviation of
multiple
measurements.

about 1.5kg in a person's
weight between morning and
evening, and metabolism can
affect fluctuations in water and
electrical impedance

deviation caused by natural laws. It
is recommended to take
measurements after getting up or
before going to bed with less
clothing.

Large fluctuations in body data
due to strenuous exercise or
overeating .

Do not measure immediately after
strenuous exercise or overeating.

Changes of measurement
posture.

Try to keep a correct posture for
each measurement.

Four-electrode measurement: Step
on the scale with two bare feet.
Ensure that the soles of the feet are
in full contact with four ITO sensing
areas and there is no contact
between the left and right lower
limbs (including thighs, calves and
feet).

Eight-electrode measurement: Step
on the scale with two bare feet.
Ensure that the soles of the feet are
in full contact with four ITO sensing
areas. Ensure that there is no
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contact between the left and right
lower limbs (including thighs, calves
and feet). Hold the handle with both
hands. Ensure that the fingers
evenly cover the four electrodes on
the handle with no contact between
the hands. Keep your arms straight
at a 30-to-45-degree angle. Ensure
that the arms are not too close to
your body.

Inaccurate body
composition
data.

Incorrect measurement
posture.

Ensure that the measurement
posture is correct for each
measurement.

Four-electrode measurement: Step
on the scale with two bare feet.
Ensure that the soles of the feet are
in full contact with four ITO sensing
areas and there is no contact
between the left and right lower
limbs (including thighs, calves and
feet).

Eight-electrode measurement: Step
on the scale with two bare feet.
Ensure that the soles of the feet are
in full contact with four ITO sensing
areas. Ensure that there is no
contact between the left and right
lower limbs (including thighs, calves
and feet). Hold the handle with both
hands. Hold the handle with both
hands. Ensure that the fingers
evenly cover the four electrodes on
the handle with no contact between
the hands. Keep your arms straight
at a 30-to-45-degree angle. Ensure
that the arms are not too close to
your body.

Incorrect personal information
(age/height/gender).

The calculation of the user's body
composition data involves the user's
age, gender and height. To ensure
the accuracy of the measurement
results, please enter the correct age,
gender and height.

Measureme
nt problems

Weight value
only, no other
data

The user takes the
measurement with shoes or
socks on, or the product bag is
not removed.

The user must measure with bare
feet. Ensure that the soles of the feet
are in full contact with four electrode
plates/ITO sensing areas and there
is no contact between the left and
right lower limbs (including thighs,
calves and feet).
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The user gets off the scale
before the measurement is
complete.

Keep the measurement posture until
all the data is displayed on the scale
screen or the App prompts that the
measurement is complete before
getting off the scale.

No user data on the scale end.

Every new user needs to create a
user profile in the App and enter the
correct personal information. The
first measurement needs to be taken
with the device connected to the App
and the user in [Measure] page is
correct, so that the user data can be
transferred to the scale and
subsequent measurements can be
done offline without connecting to
the App.

Incorrect personal information
(height/age/gender) .

Incorrect personal information
usually refers to young age (<16
years old) or abnormal height, which
are beyond the measurement range
of the scale. In this case, the body fat
will not be measured. Check whether
the user's basic information is
correct.

The user is younger than 16
years old.

If the user is younger than 16 years
old, only weight is measured.

The historical
body
composition data
suddenly
disappears.

The user's weight varies too
much (greater than £2 kg) for
the scale to recognize the user.

Conditions for distinguishing the user
during offline measurement:

The user's weight varies within +2
kg, otherwise the user needs to
connect to the App for measurement
(If the scale cannot recognize the
user, the scale screen will only
displays the weight value and "--" for
other body composition items).

The weight values of two or
more users are so close (the
difference is less than +2 kg)
that the scale cannot
distinguish.

Conditions for distinguishing multiple
users on the scale during offline
measurement: The weight difference
between users is greater than 2 kg,
i.e. if the weight difference between
two or more users is within £2 kg, the
scale is not able to distinguish users.
In this case, it is recommended to
connect to the App for measurement
(If the scale cannot distinguish
users, the scale screen will only
display the weight value and "--" for
other body composition items).

Connection

Bluetooth

Bluetooth is not enabled on the

For iPhones, manually turn on the
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problems

connection
failed.

mobile phone.

Bluetooth. For Android phones, tap
[Allow] when the request pops up.

Mobile Bluetooth
unauthorized.

For iPhones, tap [Bluetooth] in
[Privacy and Security], and turn on
the Bluetooth authorization for
Fitdays.

The GPS is not enabled on the
Android phone.

Bluetooth 4.X provides the location
function. Android 6.0 and iOS 10.0
and above versions can manage and
authorize the Bluetooth 4.X device
as a location device like GPS. When
the App needs to search for a
Bluetooth device, it requires the
location permission. Since the body
composition scale transmits data via
Bluetooth, the GPS must be enabled
in Android 6.0 and iOS 10.0 and
above versions.

The App is disabled to use the
network.

Please make sure you allow the App
to use the mobile network or WiFi for
later pairing and using. This is
because a server connection is
required to store the data in the
cloud.

Bluetooth is not enabled on the
scale end.

When the screen of the scale is on,
the Bluetooth of the scale is enabled.
When the screen is off, its Bluetooth
is immediately disabled, and the App
cannot find the device. Please
ensure that the screen is on
throughout the connection.

Data
transmission
failed.

No online measurement is
completed after the device is
connected to the App.

The user needs to take a
measurement with the App
connected, and the historical data
will be transmitted to the App
together with the latest
measurement data. (The historical
data will not be uploaded until an
online measurement is completed.)

The device has been
connected to multiple mobile
phones, but the data is only
transmitted to the currently
connected mobile phone.

If multiple users use different mobile
phones to connect to the same
scale, the scale will upload all
historical data to the currently
connected mobile phone and then
clear the history (For example, A and
B use their own mobile phones to
register the App and connect to the
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same scale. Assuming that there are
10 offline measurement records of A
and B respectively on the scale,
when the scale is connected to A's
phone, all 20 offline measurement
records will be uploaded to A’'s App,
and B’s phone will not receive these
20 records when it connects to the
scale again).

Unit
problems

The unit cannot
be switched.

The user does not know how
to switch the unit.

F4/F4 Pro:

Switching the unit with the button:
Take off the back cover of the battery
and press the Unit button to switch
the unit.

Switching the unit with the App:
When the device is connected to the
App, choose [Account] -->
[Settings] --> [Switch Units], and
select your preferred unit.
F5/F6/P1/P3/F10:

Switching the unit with the App:
When the device is connected to the
App, choose [Account] -->
[Settings] --> [Switch Units], and
select your preferred unit.

The unit on the
device switch
back to KG after
setting to LB (or
vice versa).

The user does not set the unit
in the App.

The unit is subject to the setting in
the App. When the device is
connected to the App, it will
automatically synchronize with the
App (assume that the adopted unit of
the device is LB while the unit set in
the App is KG, the unit of the device
will be changed to KG when it is
connected to the App). Therefore, if
you switch the unit with the button on
the device, remember to make the
same adjustment in the App.

The unit on the
device remains
KG after setting
to LB in the
App.(or vice
versa).

After setting the unit in the
App, the user does not connect
to the scale for

synchronization.

If the unit is changed in the App
when the device is not connected,
the device unit will not be
synchronized until it is successfully
connected to the App next time. (i.e.
if the device is disconnected from the
App, the device unit will remain
unchanged despite any adjustments
in the App). Therefore, it is
recommended to set the unit in the
App with the device connected.

Power-on

The scale cannot

Power issues: The battery is

For the battery-powered models,
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problems

be powered on.

installed incorrectly, the
insulating sheet is not
removed, or the rechargeable
battery is not activated.

ensure that the battery is installed
correctly. For the rechargeable
models, cancel the shipping mode
(For F6/P1/P3, press and hold the
reset button. For F10, poke the reset
hole with a pin) and ensure that the
battery is well-functioning.

Pressure sensing problem:
The loaded pressure fails to
reach the minimum weighing
range (>5kg).

The scale will only be turned on
when the loaded pressure reaches
the minimum range.

Charging
problems

The scale cannot

be charged.

Mismatched charger is used.

It is recommended to use a charger
within a specification of 5V, 1 Aor 5
V and a current higher than 1 A, such
as 5V, 2 A. The charger is generally
backward compatible. That is, the 5
V, 2 A charger will be compatible with
the 5V, 1 A charger. However, if the
charger's inputis not 5V, for
example, 10V, this charger cannot
be used.

The provided charging cable is
not used.

Cables with poor quality or cables
that are too long can affect the
charging or cause charging failure. It
is recommended to use the provided
charging cable.

Fault Possible Causes
Symptom

The screen
dims or shows
Lo.

The screen
shows Err.

The screen
shows C.

The screen
shows 8888.

Large errors in
weight values.

The battery level is

low.

The loaded

pressure exceeds

the maximum
weighing range.

The sensor is

incorrectly zeroed.

scale.

Replace with a new battery of the same model, or charge the

Check the weighing range of the product. If necessary, please

purchase a product with a larger weighing range.

The sensor cannot

be zeroed.

Replace the sensor.

The scale is used

for the first time
used after it is
moved.

or

Please place the device on a solid flat surface.

Place the scale on a solid flat surface, and wait until the screen

shows 0.0.

The scale is used
before it is zeroed.
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